City of Frankfort

Mayor Capita [ Of Ken l‘MCky Commissioners

William 1. May, JIr. Lynn Bowers

315 West Second Street, P.O. Box 697 IEOII;I'TtyEZ‘RHa}iEGS
Frankfort, Kentucky 40602 obert E. Roac
(502) 875-8500 John R. Sower

www.frankfort ky.gov

Frankfort Transit Service Accessibility

Frankfort Transit is committed to serving persons with disabilities. We back the commitment by
providing services that make public transportation both easy and pleasant for persons with
disabilities.

Frankfort Transit will make reasonable modifications/accommodations to its operating policies,
practices, and procedures to ensure program accessibility. The nature of an individual’s disability will
not preclude Frankfort Transit from providing full access to its services.

Some exceptions apply. These exceptions include when the modification or accommodation would:

e Cause a direct threat to the health and safety of others.

* Result in a fundamental alteration of the service.

* Is not actually necessary in order for the individual with the disability to access the service
e Results in an undue financial and administrative burden for BUS

If you would like to request a reasonable modification prior to utilizing that service, you may do so by
contacting Eugene Carr, Transit Foreman at 502-352-2089 or by email at ecarr@frankfort.ky.gov

You should provide:

e Name

® Contact Information (for example, phone number or email address)
e Service and/or location

e Specific details of the modification or accommodation request

Please click here to download the BUS Reasonable Accommodation Request Form
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Reasonable Accommodation Request Form

Name

Date Phone Number:

Email

Address

Description of Request:

Service and/or Location:

Are you able to ride without this accommodation?

Please complete this form to request a reasonable accommodation from Frankfort Transit Service.
Submit the completed form to Frankfort Transit at315 West 2™ st Frankfort, Ky. 40601
it 5
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